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IHOJOXEHUE
«O mopsake paccMoTpeHust 00paLIeH il rpaaan B
MAOY “ derckwmii cax “ doiimoBouka”

1. OBIIME ITOJIOXKEHVA

1.1. Hacrosmee ITonosxeHue o mopsiaKe paccMOTpeHus o6palueHuit 1 npuema
rpakIaH B MYHHUIUIAIEHOM  JIOIIKOJEHOM OOpa3oBaTeNbHOM YUPEXKIECHHH
Herckuit cam “/lroiimoBouxa” (mamee - [lonoKeHHWE) B COOTBETCTBHM  C
®enepanbHpiM 3akoHoM 0T 02.05.2006 r. Ne 59 - @3 «O nopsiake paccMOTpeHus
obpamenust rpaxaan P®» ycraHaBIMBaeT OCHOBHBIE TPeGOBAHUS K MOPSIKY
paccMOTpeHMsl OOpalleHHi U NpueMa IpaxzaaH (mamee - oOpalleHus) W rmpaBuia
BeJICHUA  JICJIONIPOM3BOACTBA IO OOPAIEHUSIM B MYHHIMIIAIHHOM JOLIKOILHOM
obpazoBarenpHOM yupexaeHun “Jlerckuit can “ JlolimoBouka” (manee — MJIOVY “
Jlercxuii can “ rorimoBodka”).

1.2. YeranosneHHbI HacTos1uM [Tonoxenuem mopsiaok pacrpocTpaHseTcs Ha
BCe MHAMBWIYalbHBIE M KOJVIGKTHBHBIC OOpAlIeHHs TpaxkiaH, MONy4eHHble B
NUChMEHHON MM YCTHOH (opme, B TOM 4HCle HA JHYHOM IIpHEMe, 1O MOuTe,
hakcuMUIBEHOM CBA3H, YePe3 BUIDKET Pa3MEIIEHHBIH Ha OQULMATEHOM cajite W MHBIM
uH(OPMAIMOHHBIM CHCTEMaM OOILIEro IOJB30BAHUS, 3 HCKIIOYEHHeM O6pamieHuil,
KOTOpbIe TOJIEHAT PACCMOTPEHUIO B TOPSJKE, YCTAHOBICHHOM (eepaTbHBIMK
KOHCTATYLIMOHHBIMY 3aKOHAMK U HHBIMH (he/IepanbHBIMU 3aKOHAMH.

1.3. Yeranopnerubii nactosium [onoxenuem nmopsnok we pacnpocTpansercs
Ha THCHMA, UCTIONHEHHEIe HA O(UUMATbHBIX GraHKax OpraHusaimii, YUPEXIeHUH,
npeAnpuATAI, MOANNCAHHEIC UX PYKOBOIMTEIAMU MIIM YIOJHOMOYEHHBIMH HA TO
NUUaMM, KOTOpBIE PAacCMATPUBAIOTCA B INOPAJKE, YCTAHOBAGHHOM sl oGLiei
KoppecroHAeHIHH.

1.4, Pacemorpenue obpariennii fipoussozures pykosogurenem MJIOY

Texui can «/lrovimoBoyka
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Jerckuii caag “ JlloiiMoBOYKA” WM JIMLIOM €ro 3aMeHsFOLLIMM.

1.5.  Pabornukn  MJIOVY, paGoraioume ¢ obpanieHusIMH, HEeCyT
OTBETCTBEHHOCTH 3@ CBOEBPEMEHHOCTH M IIOJIHOTY OTBETOB 3asiBUTENAM [0
oOpalleHusIM, HAXOASIIMMCS Y HUX Ha paccMoTpeHuu. CBeleHus, cozepialiecs B
OOpalleHHsIX, MOTYT MCTIONB30BATHCS TOJIBKO B CIYKeOHBIX LEIAX U B COOTBETCTBUM
C MOJTHOMOYHSIMM JINIIA, paboTalOMIEero ¢ 00palleHUsIMH.

1.6. Ilpu yxozne B OTIycK MCHOJHHUTENL 0053aH MEpenaTh BCE UMEIONIHECs y
HEr0 Ha WCIIONHCHMH NHChMEHHbIC OOpAlleHHsl BPEMEHHO 3aMEIlaoNIEMy €ero
paboTHuky. ITpu mepeBoe Ha Apyryro paboTy MM OCBOGOKIEHUH OT 3aHMMAEMOi
AOIDKHOCTH HCTIONHHUTENb O0s3aH CHaTh BCE YHCISAIMECS 332 HUM OOpalleHWs
pabOTHMKY, OTBETCTBEHHOMY 3a JIEJIOMPOU3BOICTRO.

1.7. Ilpu paccMoTpeHnu oGpallieHus He JOMyCKAeTCs pasriiaiieHue CBEJICHU,
COZlepKallUXCsl B OOpallleHHH, a TakkKe CBEeJIeHHH, KaCAIOIMXC YacTHOH SKU3HH
rpaXiaHiHa, 0e3 ero cormacus. He sBisercss pasriaiieHHeM —CBeeHWid,
COZepXalluXcst B  OOpallleHWH, HalpaBlIeHHe [HCBMEHHOTO OOpalleHHs B
FOCYapCTBEHHBI OpraH, OpraH MEeCTHOI'O CaMOYNpaBIeHHS MU JOJDKHOCTHOMY
JHIy, B KOMIIETEHIUIO KOTOPBIX BXOIWT pelleHHe IIOCTAaBICHHBIX B 0OpalleHHu
BOIIPOCOB.

1.8.  Amvumuctpamms  MJIOY  cucremMarHuecku aHAJIU3UPYET |
0bofIaeT obpamieHus rpaxaaH, COAEPIKAIIUECS B HUX KPHTUUECKHUE 3aMeYaHus, C
LeBI0 CBOCBPEMEHHOTO BBLIBICHHMS W yCTPAaHEHHS [PHYMH, [TOPOXKIAMOIINX
HapyIIeHWe NPaB U OXPaHIEMbIX 3aKOHOM HHTEPECOB IPaXIaH.

1.9. B mHactosmem IIONOXEHUH MCIONB3YIOTCS CIIEAYIOUIME OCHOBHbIE
TEPMUHBI:

obpauienne rpaxaanuna (Janee - obpanienue) - HallpaB/ICHHbIE 0JDKHOCTHOMY
ALy THCBMCHHBIC IPEMTIOKEHHA, 3aiBICHHE WIM JKanoba, a Takke ycTHOe
ofpamienue rpaxJaHuHa;

NpEeUVIOKEHHEe -  PEKOMEHJAlMsA TpaXJaHHHA [0 COBEPIICHCTBOBAHUIO
JIOK&JIBHBIX aKTOB  JI€ATEILHOCTH MOV, Pa3BUTHIO
OTHOLIEHHH, YITy4IICHHUIO YCI0BUI 00pa3oBaTeIbHOro mpoiecca;

3agBJeHHEe - INpoceba TpaXKIaHWHA O CONENHCTBUH B peanusanum  ero
KOHCTUTYIIMOHHBIX IPaB M CBOOOJ MITM KOHCTHTYIHOHHBIX npaB u cBoGoa apyrux
ytL, 60 coOBIIeHNHe 0 HAPYIIEHHH 3aKOHOB M HHBIX HOPMATHBHbIX [PaBOBBIX AKTOB,
megoctatkax B pabore MJIOY u  momkHOoCTHRIX nmm,  nwGo
JIeATeNEHOCTH YKA3aHHBIX OPraHOB U IOJDKHOCTHBIX JIUIL

kanoba - Tpockda TIPAXAAHMHA O BOCCTAHOBICHUM WM 3al0dTe ero
HApYIIEHHBIX TIpaB, CBOOOJ MIM 3aKOHHBIX HHTEpecoB nmubo npas, cBoGon wmwm
3aKOHHBIX UHTEPECOB JIPYIUX JIUIL;

AOJKHOCTHOE JIMIO = JIMIO, NOCTOSHHO, BPEMOHHO MM 1o CIIeIMATBEHOMY
TIOTHOMOYHMIO OCYIECTRIIMONIee PYHKIMK npeicenaTers BJIaCTH TMOO BHINOTHSAOIEE
OpraHu3alMoHHO -  PAacTiOpANHUTENIbHbIC,  aJMHHMCTPATHBHO
dynxumn JJOY.

OO0IIECTBEHHBIX

KpUTHKA

- XO3sIHCTBEHHbIE
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2. I[IPABO I'PAXKJIAH HA OBPAILIEHUE

2.1. 'paxxnane uMeloT npaBo o6paiaThest JUYHO, B YCTAHOBIEHHOU (opme,
HAIPaB/IATh HHAMBUIYANIbHbIE W KOJJICKTUBHBIC [MUCBMEHHbIE OOpalieHus B

anMunucTpanuio MJIOY  nubo H0omKHOCTHBIMY JIULAMU, 4 TAKKe HANPABIATE
CBOM oOpateHus B popme 31eKTPOHHOI0 JOKYMEHTA.

2.2. I'paxknane peanusylor IpaBo Ha oOpareHue cBOOOAHO U 106POBOIBHO, HE
Hapy1as npas U cBOOOABI APYTUX JIUIL.

2.3. ®opma obpalueHus rpaxaaHaMy BEIOMpPAeTCs CAMOCTOATENBHO.

2.4. Ilpu paccmorpenun obpamienus B agmuaucrpaunio JIOY rpamaanus
HMeeT IIpaBo:

2.4.1. IlpencraBisiTh IOIONHUTENBHBIE JOKYMEHTBI W MaTepuaibl, JIU00
obpamaTses ¢ mpock00it 06 X UCTpeOGOBaAHNH.

2.4.2. 3HakOMUTBbCA C JOKYMEHTaMH M MaTepuajiaMy, KacarolUMHUCH
paccMOTpeHus: OOpalieHHs, €ClId ITO He 3aTpardBaeT paBa, CBOOOBI U 3aKOHHbIE
HHTEPECHI IPYTUX JIUII, €CJIM B yKA3aHHBIX JOKYMEHTaX U MaTepualiax He COAepKaTCs
CBEJIEHHUS, COCTABIISIONINE FOCYJAPCTBEHHYIO MIIM UHYIO OXpaHsAeMylo (eaepaibHbiM
3aKOHOM TaunHy.

2.4.3. Ilomygars MMCEMEHHBIN OTBET I10 CYIIECTBY OCTABIEHHBIX B 0OpaleHuu
BOIIPOCOB, yBEAOMIIEHHE O [e€peajpecalyd [UChbMEHHOro oOpalieHust B
roCcyJapCTBEHHBI OpraH, OpraH MECTHOIO CAMOYNPABICHUsS] WIH AOKHOCTHOMY
JHILYy, B KOMIIETEHIHIO KOTOPBIX BXOIMT PEIIEHUE IOCTABICHHBIX B OOpalleHUH
BOIIPOCOB.

2.4.4. O6pamatecs ¢ xanoboi Ha NMPUHATOEe MO OOpAalleHHI0 pelleHHe WU
neiictue (Oe3leiCTBHE), a TaKke C 3asBIEHUEM O IPEKPAIeHWH pPacCMOTPEHHUS
obpaleHus.

3. TPEBOBAHHUA K ObPAILIEHWIO

3.1, I'paskiaHiH B CBOEM NUCHMEHHOM OOpALIeHHH B 06s3aTeIbHOM MOpsijiKe
yKazbiBaeT cBOM (HaMMIIMIO, M, OTYECTBO (ITOCNENHee - MPH HATMYNK), [0YTOBbIE
agpec, IO KOTOPOMY JIOJKHBI OBITH HAmNpaBICHBI OTBET, YBEOMJIEHUE O
nepeajpecaluy oOpALICHNs, U3NAraeT CyTh NPEMLIOKEHNUS, 3asBNCHUS WM KA,
CTABUT JIMYHYIO MOAINCH U J1aTy.

3.2, B 20exTpoHHOM OOpameHun rpakiaHuH B o0s3aTenbHOM MopsiJIKe
yKaspiBaeT CcBOW (AMUIMIO, MMs, OTUECTBO (MOCHENHEe - NpH HATMUMK), ajpec
NEKTPOHHON TTOYTHI, €CIIM OTBET JI0JKeH ObITh HanpasieH B (hopme EKTPOHHOTO
JOKYMEHTa, ¥ TOYTOBBIA a/Ipec, eciii OTBET A0JDKeH GbITh HATIPABIEH B MHCHMEHHOI
dopme. B cirydae HEKOPPEKTHBIX MIIM HEAOCTOBEPHBIX NAHHBIX (B IOJISIX, SIBISIOMAXCS
obszaTeNBHBIMI /1A 3a0MHEHIA) OTBeT Ha obpaienue He naetcs. Mudopmaums o
nepcoHaNbHBIX AAHHBIX ABTOPOB OOPAILEHMH, HATIPABICHHBIX B YIEKTPOHHOM BHIE,
xpauutes M 00pabaThiBaeTes ¢ cobmoneHueM TPeGOBAHUH 3aKOHOIATENHCTBA
Poccuiickoit Menepaliuy 0 NEPCOHANIBHBIX JaHHBIX,

3.3. B KO/IEKTUBHOM OOPALICHHH yKA3bIBAIOTCS: (DAMHIMS, HMS, OTYECTBO
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OJTHOIO I'pa)kJaHHHA, 0OpaTUBILEroCs OT JIULa KOJJIEKTUBA U (haMUIIMKA, HHULIUAJIBI U
MOAIMCH IPYrHX YWIEHOB KOJJIEKTHUBA, C yKa3aHUEM KOHKPETHOro aapeca (Mo4ToBOro
HJTH 3JIEKTPOHHOTO.

3.4. OtBet Ha oOpaleHne rpakiaH He JAeTCs B CIEAYIONIMX CUTYALUSIX:

3.4.1. OG6pamenus, B KOTOPHIX He YyKa3aHbl IpeAyCMOTPEHHbIE
3aKOHOIaTenbeTBOM Poccuiickoit Denepaunu haMuins, UMsi, OTYECTBO (MOCIeAHee -
IIPH HAJIMYKH), @ TAKOKe IIOYTOBBIN ajipec (1715 HalpaBJieHUs OTBeTa B GyMa)KHOM BH/IE)
MO0 anpec 3NeKTPOHHOMN TOYTHI (AN HAIPaBIEHUS OTBETA B 3JeKTPOHHOM BHIE) K
PacCMOTPEHUIO HE MPHUHAMAKOTCS.

3.4.2. B cooTBeTCTBUM C TPeGOBAHUSIMHU ®enepanpHOro 3akoHa Ne 59-03 ot
02.05.2006 roma «O mopsmKe paccMOTpeHHsi oOpamleHHii rpaxmaH Poccuiickoif
Deneparim) He MOIEKAT PACCMOTPEHHIO OOPAIIEHHS, B KOTOPBIX:

1) conepxarcs HemeH3ypHble 1M60 OCKOPGUTENBHBIE BBIPAKEHHS, yTPO3bI
KU3HH, 3N0POBRIO ¥ MMYIIECTBY AO/DKHOCTHOTO JIAIIA, @ TAKXKE YIEHOB €r0 CEMBH;

2) TEKCT He NOAAeTCsl IPOYTEHHUIO;

3) obxamyercs cyneGHOE peleHue;

4) B ofpalleHMH TpakTaHHHA COJAEPXKHTCS BOIPOC, Ha KOTOPBIH eMy
HEOTHOKPAaTHO J@BAlACh IHCBMEHHBIE OTBETHl 10 CYHIECTBY B CBS3M C paHee
HANpPaB/IAEMbIMU OOPALICHUSMHU, U [IPU 3TOM B 0OpALEHHH He MPHBOASTCS HOBBIE
ZIOBOJIBI MJTH 0OCTOSITENBCTBRA;

5) OTBET IO CYIUECTBY IOCTABICHHOIO B 0OpAIICHHH BOIIpOCa HE MOXKET OBITh
naH 0e3 pa3rjalleHMsi CBENEHWH, COCTABISIOIINX FOCYNIapCTBEHHYI0 HIIM HHYIO
OXpaHsAeMyIo (eiepalbHBIM 3aKOHOM TalHYy.

3.5. Obpallerys rpa/iaH, He CoNepXaNHe JIaHHBIX, YKa3aHHEIX B TyHKTax 3. ],
- 3.3. macrosuero IlomoxeHus, NMPU3HAIOTCS AHOHUMHBIM U PacCMOTPEHHIO He
NIO/IIeKAT.

3.6. IIncemenHble 0OpamIeH s TPaXKIAH U MaTePHATE! K HUM, KOIIMH OTBETOB,
AOKYMEHTEI 11O JIMIHOMY NPHEMY IPaXAaH (OPMHUPYIOTCS B NleNla B COOTBETCTRHY G
HOMEHKJIATYPOH /eI,

4. TIOPAJIOK PACCMOTPEHUSI [TMCbMEHHBIX
(QJIEKTPOHHBIX) OBPAILEHWIA

4.1, TTuceMenHOoe 0OpaleHne MOIeKHUT 06s3aTeNb Ol PerucTpaiym B TeyeHue
Tpex JAHeh ¢ MOMeHTa rnocetyruienus B MJIOY

4.2, Tlocne m3yyenus OOpalIeHHs, TPOBEPKH THYHEIX
obpamenue perucrpupyeres paboraukom MJIOV” Jlerckwmit ¢
OTBETCTBEHHBIM 33 PaboTy ¢ ofpameHusMM rpaxcnan B i
rpaskas (mpunoxenue No 1),

4.3. TlpunATHE PEUICHHA IO PACCMOTPeHMIO TIHCBMEHHBIX  (3I€KTPOHHBIX)
obpameHuii TpaKIaH  OCYIUECTBIAETCS  PyKOBOIHTEIeM MOV, KOTOPBKIi
Ha3HA4aeT MCTIONHHATENS 1 ONPEJIEILIET CPOKK PACCMOTpEHHS oOparmenus

4.4. Cpok paccMOTpeHuUs oOpalleHns cocrapser 30 nHedi co mus pPerucTpanum
B HCKIIOYUTENIBHBIX CIY9adX OH MOXKET OBITh MPOATIEH, HO He Gonee yem Ha 3() nuei‘t.

JaHHBIX 3asABUTEJI,

an “ JloiMoBouka”,
YPHane obpaienuit



O nmpoIeH|: CPOKa PACCMOTPEHHMS IPAXKAAHNH YBEAOMIIACTCS oduHUaIBEHO

4.5. PaccMoTpenue oOpamieHMi TIpaxkiad, COAEpXKalluX BOMNPOCHI 3ALIUTHI IpaB
pebenKa, NPeMIONKEHUs IO IPENOTBPALEHHI0 BO3MOXXHBIX aBapul U HHBIX
Ype3BBIYAHBIX CUTYAIHi, TPOU3BOAUTCS Oe30TIaraTeNnbHo.

4.6. VIcTIONHUTEND, HA3HAYEHHBIM PYKOBOAMTEIEM, FOTOBUT IIPOEKT OTBETA Ha
obpaleHne ¥ IpeaCTaBlseT ero B yCcTaHOBICHHEIE cpoku pykosoauteno M/IOVY Ha
YTBEp)KICHUE.

4.7. CopepxaHue I@poeKTa OTBeTa HE  JODKHO  MPOTUBOPEYHUTH
3aKOHOAaTeNbCTBY P® M MPUHSTHIM B 001IECTBE 3THYECKMM HOPMaM.

4.8. Ecnu st paccMoTpeHust oOpallieHus: rpakJlaHiHa TpedyeTcs MojydyeHue
TOTNOJHUTEIBHBIX MaTepHUaioB, UCIIOJIHUTENb FTOTOBUT M HallpaBlseT HEOOXOAUMBIe
IHCHMa, 3aIIpOChl. 3aIIPpOC COCTABIETCs B TPeX IK3eMIUIsIpax: OJUH HallpaBisieTcs 1o
Ha3zHa4eHUI0, IpYroi — 3asBUTEI0 oOpaleHus, TpeThi octaercss B MIOVY .

4.9. Ilpu nomyueHn# NpoeKTa 0TBeTa Ha 00palieHe, pyKOBOIUTENb IIPOBEpseT
€ro Ha MmpeaMeT MPaBUIBLHOCTH 0(OpPMIIEHHUS, TIOTHOTH HH(OPMALIUUA, COOTBETCTBHS
BBIBOZIOB [IEHCTBYIOLIEMY 3aKOHOAATenbeTBY. [Ipu cormacum ¢ mpencraBlieHHBIM
IIPOEKTOM OTBETA, PYKOBOAUTEID IIEPEACT €ro ISl HallpaBleHus 3asBUTeN0. Eciiu He
COIJIaceH, BO3BPAIAeT UCIIOIIHUTENIO Ha JOPabOoTKy ¢ yKa3aHHeM CPOKOB yCTpaHEeHHUs
HEJOCTATKOB.

4.10. Eciii oTBeT 10 CYILIECTBY [OCTaBICHHOrO B OOpAIleHHH BOIPOCA B CHITY
KaKuX-TM00 MpPHYMH [aTh HENb3sl, [PaXIaHWHY, HalpaBUBIIEMY oOpalieHue,
coo0IIaeTcss 0 HEBO3MOYKHOCTH 1aTh OTBET.

4.11. Ob6pareHne JOIHKHO OBITH PACCMOTPEHO C YYETOM BCeX HIOAHCOB, a (haKThI
¥ [IOBOJIBI, M3JI0XKEHHBIE B HEM, ODKHBI OBITH POBEPEHBI ¢ TOUKU 3PEHHS TIOIHOTHI,
JIOTMYHOCTH, 3aKOHHOCTH, 000CHOBaHHOCTH U HOCTOBEPHOCTH. OTBETH HA oOparteHus
rpakAaH JOJKHBI OBITh APTYMEHTHPOBAHHBIMHU, C PAa3bICHEHUEM BCEX 3aTPOHYTHIX B
HEM BOIIPOCOB, a €CIM B Y/IOBIETBOPEHUM OODAICHHS 3aSBUTENIO OTKA3aHO -
COfiep)KaTh HYETKOE Pa3bACHEHHE MOPSAKa 06XKaJOBAHUS NPHHSTOrO peleHus ¢
yKazaHWeM opraHa (JOJUKHOCTHOTO JHMIA), K KOTOPOMY MOJET GbITh HaIpaslieHa
xanoba.

4.12. Ilpu  oQopwmieHMM OTBETA Ha  ObGpameHue HEOOXO0aMMO
PYKOBOZCTBOBATBCA TMPABUIIAMH [IENIONPOU3BOACTBA M OQOPMICHHS HCXONSIIUX
noxkymeHToB, OTBET I0XOKEH COlepIKaTh aarTy, PETUCTPALMOHHBIH HOMEp JOKYMEHTA,
amunio, UMA U OTHECTBO 3aSABUTENS], €ro MOYTOBHIN aZlpec, TeKCT (oTBeTHl HA
TIOCTABJIEHHBIE BOMPOCH!), HAMMEHOBAHWE IOIHKHOCTH NUUA, TIOAMHCABIIErO
JIOKYMEHT, €ro GaMUIIUIO, UM, OTIECTBO 1 HOMEp TenedoHa ucroHuTe;Is.,

5. OPTAHU3ALIVS JIMYHOT'O TIPUEMA 'PAXIAH. TTOPSITOK
PACCMOTPEHUA YCTHBIX OBPAIEHMIA
5.1. T'paduk ¥ MOPANOK JMYHOIO NMpuema rpakaan B JIOY ycranasnusaercs
3aBeIyIoIIAM MOV .

52. [Ilpm JMYHOM mpueMe  rpaxranum NPEIBABIAET  [IOKYMEHT,



YAOCTOBEPSIIONIMI €ro JMYHOCTh (IacrnopT, BOEHHBIM OwWier, a TakKe HHbIe
JIOKYMEHTBI, yIOCTOBEPSIOLIHE JHYHOCTh, B COOTBETCTBUM C 3aKOHOJATENBCTBOM
Poccuiickoit Menepanuu.

5.3. Copmepxanue oOpamieHus 3aHocutcs B kaptouky (IIpmmoxenue 2). B
CIlydae eClid M3JI0)KeHHBIE B YCTHOM ofparneHun GakTsl U 00CTOSATENBCTBA ABISIOTCH
OYEeBUIAHBIMA U HE TPeOYIOT [ONOJHHUTENFHOM IPOBEPKH, OTBET Ha OOpamieHHe ¢
CoriacHsi TpakJaHWHA MOXKeT OBITh JaH YCTHO B XOZe JIMYHOTO IpHeMa, O 4YeM
JeylaeTcs 3alKch B KapTOUKe JIMYHOTO MpueMa TpakJaHHHA. B oCTalbHBIX CiIydasx
IaeTcs MHChbMEHHBIM OTBET 110 CYLIeCTBY TOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB.

5.4. IIuceMenHoe oOpaleHne, IPUHATOE B X0/ JIMYHOTO MpUEMA, TTOMIEKUT
PETUCTPAlMt M  PAcCMOTPEHHIO B MOPSAOKE, YCTAHOBIEHHOM  HACTOSIUM
Ilonoxxenuem.

5.6. B ciyyae ecny B 06pallieHHH CONEPKATCsl BOIIPOCH, PEIIEHHE KOTOPBIX He
BXOOUT B KomnereHuuo MJIOVY, rpaxxnanuHy naeTcsi pa3bsiCHEHHE, Kyda U B KAKOM
NIOPSIKE €My CIIEAYEeT OOpaTUThCS.

577. B xome nHYHOrO npHeMa TPAXTAHUHY MOXKET OBITH OTKa3aHO B
AarnbHeHIeM pacCMOTPEHIH O0PALeHNs], €CIIM MY paHee OBLI JaH OTBET I10 CyIIECTBY
NIOCTaBJICHHBIX B 00palieH!H BOIPOCOB.

5.8. YcTHBIe 00palleH st MOTyT OCTYIATh IPH IIPOBEICHAH IPHEMA, BO BPeMs
TeJNE(QOHHBIX IIEPETOBOPOB M PACCMATPUBAIOTCS B CITyHastX, KOI/Ia H3JIOKEHHBIE B HUX
(akTel U OOCTOATENBCTBA OYEBMAHBI M HE TPEOYIOT JOMONHHTENBLHOM NPOBEPKH,
JUYHOCTHA OOpAaIAIOIIMXCSI U3BECTHBI M yCTaHOBIEHBL. Ha YCTHBIE OOpaleHus, Kak
TIPaBUJIO, JAETCsl OTBET B yCTHOH (hopMme. '

5.9. Mndopmanust 06 yCTHBIX 0OpaIleHusIX MOXKET OBITH BKIIOYCHA B KypHaI
oOpalmeHuH.

6. OTBETCTBEHHOCTD 3A HAPYILIEHWUE 3AKOHOJIATEJILCTBA OB

OBPAIIEHUSAX I'PAXKTAH

6.1. OTBETCTBEHHOCT 3a OPraHM3aLMIO PACCMOTPEHHs oGpaleHuit rpaXkaaH
Boazyiaraercs Ha pykosoaurens MIOY .

6.2. IlepcoHanpHas OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE H KAYECTBEHHOE
paccMOTpeHHe OOPAIIeHNH TPaX/aH, MOATOTOBKY OTBETA B YCTAHOBICHHEIiH CPOK H
JIOCTOBEPHOCTH HM3/IOKEHHBIX B HEM NAHHBIX, BOBJIArAETCS HA HENOCPENCTBEHHOIO
ucnonaurens. OTCYTCTBUE HETOCPEICTBEHHOTO MCIIOTHUTES (Gonesns, ormyck,
KOMaHAMPOBKa ¥ T.IL) HE CHUMAer ¢ pykosoxurens MJIOV OTBETCTBEHHOCTH 34
CBOEBPEMEHHOE M KAYECTBEHHOE PacCMOTperne obpatieHuit rpaxaan.

6.3. HeripaBoMepHbIi 0TKa3 B lipueMe uiu PACCMOTPEeHHH OOpaleHuit rpasknas;
HapylIeHWe CPOKOB HIM TOPSIKAa MX DACCMOTPEHHS; MNpPHHSTHE 3aBeOMO
HeoOOCHOBAHHOTO, HE3aKOHHOTO PEIUeHMS; IIpeciefoBaHue TPAXAaH 3a KPUTHKY;
npesiocTaBieHue HEAOCTOBEPHOH HH(OpMamu mm6o pasriamenye CBEIEHHH O
yaCTHOM JKM3HM TpaiiannHa (Ge3 ero cormacus), a Taxke ApYTHe HapylieHus
3aKoHOJATENbeTBA 00 0Opallenusx rpaxnan BIIEKYT 38 COGON OTBETCTBOHHOCTE
JOJDKHOCTHBIX JIMLL B COOTBETCTBHH € 3aKOHOMATebCTBOM Poccuiickoii Denepanmm.
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